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https://support.broadcom.com/A\O2 1> L. HA_L® [Notifications Settings] &&RUET,
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2 My Profile

We are pleased to announce our Case Management Portal is being upgraded =~ ¢ Reauest Site

(o=
serve you. As a result, the system will be unavailable between Nov 3, 6pm P{™ = ““"ﬁés- . |
Dashboard #  Notification
My Dashboar 6pm PST. 1 - iy I
Settings
L L B B B B BN N BN | l
My Entitlements e t+ Logout
My Downloads My Dashboard - Cyber Security Software
My Cases Search the entire site
Documentation
Case Overview () : Downloads History ® Contract Status () Service Status (i)
Last 1 month gl 0
Security Advi d Solution Downloads . e o - 4
- SHIHEEI LT EES 24979
* Open 0 5
Closed 18 1 8 10 4146 249 79 4
All Products 082

Contact support ay Jung Ju Aug Sep

. . I B .
Technical Documentation & Visit Tech Docs Critical Alerts

Trending Latest Case Management Portal upgrade announcement the weekend of Nov 3-

(%)

—— 4, 202
DLP 16.0.1 Feature Release: Monitoring Google Chrome using the
Symantec Endpoint Protection (SEP)... Endpoint Detection and Response (EDR) Chrome Content Analysis Connector Agent SDK on Windows endpoints
Standardized Product Release Naming Convention Coming Soon!
Traffic doesn't match policy as expected for SGOS 7.x versions prior to

System event codes and messages... Data Loss Prevention (DLP) 23141

Symantec Privileged Access Manager v4.1.4 GA Announcement
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Basic Information Request Site Access  Notification Settings @ Preferences automatically saved.

Email Product Updates Notifications Search by Product name

_ ) L ) ) . . .. Release . .. .
To Manage your Multi-Factor Authentication settings Click Here Product # Critical Alerts Product Advisories Security Advisories Legal Notices

Announcements
@

File Share Encryption
Endpoint Security Complete

Web Protection Suite

Endpoint Threat Defense for
Active Directory

Endpoint Encryption

ISG Content Analysis
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e BROA DCOMU Service Status

Our Services

Cloud Secure Web Gateway

Identified
Cloud SWG: Policy Issue
+ 3 more

App Synthetic Monitor (]

Operational

CloudSOC CASB (V]

Operational

Continuous Delivery Director &

Operational

DLP Cloud

Identified

Required Configuration Change for DLP
Cloud Service for Email Reflecting Mode

Arcot

Operational

Cloud Workload Protection

Operational

DX SaasS

Operational

Recently Resolved
DX Saas: Portal Ul Unavailable

AppNeta

Operational

Monitoring
Appheta - App-22 - Network and Route
Change Event Issues

Clarity SaaS

Operational

ConnectALL SaaS

Operational

Edge Secure Web Gateway

Operational

History Manage Subscription Support D Subscribe
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e BROADCOMB Service Status Manage Subscription Support I I

Broadcom Service Status
Ema“ Security cloud o History for Email Security.cloud >
ClientNet @ ° Quarantine Portal ° Phishing Readiness °

PBE Service @ (] Americas (] Japan (]

Data Feed API (] Europe, Middle East & Africa (v Asia Pacific (]

Threat Isolation °

Upcoming Maintenance...

Scheduled
Email Security.cloud ClientNet Portal and APl Maintenance Email Security.cloud Encryption Maintenance (Echoworx),
on November 4, 2023 November 4, 2023
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Subscribe to Status
Updates

We'll use your email to save your
preferences so you can update them
later.

Email address I

Start subscription

Already subscribed?

We will share your details with Sorry™, who we use to
send status updates. You can unsubscribe at any time.
Privacy Policy and Terms of Service apply.

This site is protected by reCAPTCHA and the Google
Privacy Policy and Terms of Service apply.
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