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| Endpeint Protection |

Issue/Introduction

L<BEEMETEELT. UR-MIEETE NSO a—FTr rPnknnT -7 REL. MoUA—- FEsloU L UFEEET S SymDiag
(Symantec Diagnostic Tool) & @A O0— FCDWTHIBLET.

Resolution

[ Windows @ symDiag z:z: a U\\Ja ]
4] }:% g

2. wWindows T 247 hw j‘C SsymbDiag.exe MF-r &S TILSGUwDLET.
3. Bl LCETICHNET,
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Products

Endpoint Protection

Issue/Introduction

S EEEEEHELT. Y- MSETE RSO —Far v kenT -2 REL. Modt- MEsoU L OFEST S SymDiag
(Symantec Diagnestic Tool) & TDFI0O0— FICDWTHALET.

Resolution

Windows Fi® SymDiag

I. Windows B SymbDiag &4 J>0— FLET.

Windows T X5 by T I 7 AILERFELET.

Windows 24 bw 7T SymbDiag.exe D7 AES TILIV VI LET.
EE_ ECERICHEVET.

h

[~

Linux i@ SymDiag

Linux FBdD Symbiag 40 0O0—RFLET.

ZOULLOERIVYILT [REENTTHSERE] FLE [EREAFTUO5FFF] TERLET.
symdiagrun Z3EF 1 -9 DT« LY RUICEELET.

D7 EETAE I 7L ET O LT A—/ (-2 - &£ UTETLET.
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sudo chmod +x ./symdiag.run

sudo ./symdiag.run

4. Bl EOERICHENET.

SymDiag.exe —
[ — FRTER X
46.7/80.3 MB. = ": .'_:
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£ Symantec Diagnostic Tool

Symantec Diagnostic Tool AJdSCF

SYMDIAG SOFTWARE LICENSE AGREEMENT

CA, INC. (IF YOU ARE LOCATED IN THE AMERICAS

= |BEE v

il

OR THAILAND) OR CA EUROPE SARL (IF YOU ARE

JA—5i30 2.1.292.876
Lot —F @ 4 =23 03012021

M=23u@AT -8 b B —2avEEa Ty,

LOCATED INEUROPE, THE MIDDLE EAST, OR
AFRICA), OR CA SINGAPORE PTELTD (IF YOU ARE
LOCATED IN THE ASIA PACIFIC REGION) (“CA") IS
WWILLING TO LICENSE THE SOFTWARE (AS
DEFINED BELOW) TO YOU AS THE INDIVIDUAL, THE
COMPANY, OR THE LEGAL ENTITY THAT WILL BE
UTILIZING THE SOFTWARE (REFERENCED BELOWY
AS “YOU" OR *YOUR") ONLY ON THE CONDITION
THAT YOU ACCEPT ALL OF THE TERMS OF THIS
LICENSE AGREEMENT ("LICENSE AGREEMENT").
READ THE TERMS AND COMNDITIONS OF THIS
LICENSE AGREEMENT CAREFULLY BEFORE USING
THE SOFTWARFE  THIS IS A | FGAI AND v

EULA IC[EIET &(A)

|| w0 |

EULA & 2B T T & (V)
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[Collect Data for Support]zZ#TUET,

B Symantec Diagnostic Tool

File Language Tools Proactive Services Help

fas) Home
Scans
Self Help
’| Scan for Common lssues and Start Scan

Install Requirements

2 Open or Update a Support Case

Installed Products - Licensing Overview

MName Version

Endpoint Protection Client 14.3.1169.0100

Data Center Security: Server Advanced Agent  6.7.0.1924

System

CPU Memary m

Resources

Search the Knowledge Base

Threat Analys

Scan for potential thNgats Start Scan

Visit Product Support Site on the Web

Open or Update a Support Case

| collect Data for Support |

Collect Custom Files

Education Services

-
'
Software Licenses Maintenance Contracts

20 Users @ Mext Expiration: 2024/01/21
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B Symantec Diagnostic Tool

Select Products

Select Data Type

Additional Options

Collect

Attach to Case

Select one or more products to collect data for:

ITFULET,

Installed products:
4 Endpoint Protection
Client
Console
Other products:

[ Authentication and Authorization Agent
[] Data Center Security: Management Server
[] Data Center Security: Server Advanced Agent
[J Data Insight
I [ Data Loss Prevention (DLP)
i [ Endpoint Encryption
[J Endpoint Protection Small Business Edition
[ Information Centric Analytics
[ Information Centric Tagging
[ Mail Security for Microsoft Exchange
[ Management Platform
[] Optical Character Recognition
[ Symantec Endpoint Protection Cloud
[J Symantec Protection Engine
CIVIP Access Desktop
] wss Agent / Unified Agent
I wss Auth Connector
[ wss Service

Mext

Cancel



2.Symdiag¥ - DRED
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2 Symantec Diagnostic Tool

Select Products

Select Data Type

Additional Options

Collect

Attach to Case

Data Type
Select which type of data to collect:

! Log files only
_ Limited data for Support
® All data

[ Choose additional files to collect

Debug Logging

Symantec Diagnostic Tool can enable debug logging for the following products:

[ Endpoint Protection Client
[ Endpoint Protection Manager

Back

Mext

BMREIML

Cancel
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2 Symantec Diagnostic Tool - [m] s

Select Products Additional scan options
Some of the products or scan settings you have selected require additional configuration.

Page 1 of 2
Selectibamjivpe Data collection options for Operating System
[®] Opticnal kems

Group Policy

Additional Options ) )
[] Basic Threat Analysis Scan

Collect

Attach to Case

Back Cancel
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2 Symantec Diagnostic Tool = O >

Select Products Additional scan options
Some of the products or scan settings you have selected require additional configuration.

Page 2 of 2
e D Data collection options for Endpoint Protection Manager
[m] Opticnal ltems
Database troubleshooting information

XML schema content

[ Proactive Service

Additional Options

Collect

Attach to Case

Back Cancel
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B Symantec Diagnostic Tool - O X
Select Products Collecting data
Select Data Type
. ) Endpoint Protection Manager: Detailed data for support...
Additional Options

Collect

Attach to Case

Collecting Text Files...
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[Save diagnostic file locally1Z#3RU. [ Next1Z# TULF T,

£ Symantec Diagnostic Tool = m} X

If you continue, the information that the Symantec Diagnostic Tool has collected will be attached to the case. The data file may

Select Products contain personally-identifiable information in the form of IP addresses, log files, registry contents, etc.

- Open or Update a Support Case

Click here for more information about using this feature.

Select Data Type

) . .
Additional Options * Save diagnostic file locally

SymDiag will save file at local drive.

Collect

Attach to Case

Cancel
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2 Symantec Diagnostic Tool - [m] et
Selact Products Customer Information (Optional)
Name:
Select Data Type Company:
Case:
Additional Options
Contact:
Collect
Issue

Attach to Case

File Information

Save file: [WIN-LTQ6TGKORU]p9__2021-03-17__09-25-22__e216de.sdbz

To location: C¥Users¥Administrator¥Desktop Browse...

Open File Location

Save Cancel
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