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How can we help you ?

Search and ask non-techinicabqu
in our Customer Care Communiy|
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Use one of the support paths below to seek assistance Trom Broe
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stomer Self Service Support ()
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It appears your Broadcom Products and Services are
. Bro supported by multiple vendors

1. Click below to be redirected to the My Entitlements Portal

2. Expand the appropriate site

3. Expand the product you require support on

4. Click the "Create Case" button

5. You will be redirected to the appropriate vendor portal to request

Search the ¢ support

My Dashbc

For non-product related issues (Support Portal / Licensing) Click HERE
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1. Click below to be redirected to the My Entitlements Portal

2. Expand the appropriate site

3. Expand the product you require support on

4. Click the "Create Case" button

5. You will be redirected to the appropriate vendor portal to request
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Case ID Account Name Product Subject Case Status Severity Created On Last Updated

No Records to display

Critical Cases C
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| Company * %’*i%
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Subject *

0/700
Description *

File Edit View Insert Tools Table
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My Cases > Request Details

Case 210052
(X MNEREH) W05y o0

T—ABSHRERITIN.YR—hEVF—ICBHSNS L
Y7 TANDFHBEHENRREINETT

My Cases  All cases Case ID v | Search Q + Create Request

—KIEDWT

Q

v’ Symantec.

oy Broadcom Software

PHYY bR | &

CLOSE CASE

P ¢ ©

Summary

Case |d
210052

Contact Phone

Assigned TAC Agent

Company
SB C&S Corp.(281471)

Service Pack

Status Enduser Contact
New
Contact Email Severity /'

Low - P4
Product Release

Endpoint Security -

Business Impact /' Operating System

Last updated Last Modified By
18-January-2022 21:38:51

Subject

(FAMNEH) HEOYOvO—KRlEDWT
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Summary
Case Id Status Enduser Contact
210052 New
Contact Phone Contact Email Severity
) Low - P4
Assigned TAC Agent Product Release

- Endpoint Security -

Company Business Impact /' Operating System
SB C&S Corp.(281471) -

Service Pack Last updated Last Modified By
- 18-January-2022 21:38:51
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